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Sustainability Policy

Northumberland Zoo’s mission — To share our passion for wildlife whilst protecting and promoting
biodiversity at home and abroad.

In order to fulfill this mission we understand that sustainability is a vital part. With that in mind the
following policy outlines the practices Northumberland Zoo is working towards in order to achieve
this. As a member of BIAZA we also use their sustainability policy as a guide which supports the
United Nations sustainability goals.

1. Policy

Improving the overall environmental performance in all its operations is a major and continuing
priority for the zoo. This is to be achieved by implementing and maintaining an environmental
management system, by adhering to this environmental policy and by meeting other
requirements arising from the wider environmental debate.

In particular, the zoo endeavours to:
e Protect habitats and species effected by environmental change
e Spread the message of conservation and sustainable practices through visitor
engagement and lead by example
e Comply with relevant environmental legislation
e Maintain green purchasing targets
e Reduce CO, emissions

The zoo aims to carry out these endeavours by leading by example, actively taking part in steps
to mitigate environmental impacts, disseminate information on the threats to biodiversity and
how our actions impact this and promote sustainable practices.

The zoo also aims to minimise the environmental impact of all its activities, products and
processes throughout their life cycle as identified in our initial environmental review. This is to
be achieved by applying the most economically viable application of the best available
technology and by adopting the principle of pollution prevention.

To achieve such improvements in environmental performance, the zoo has set, and will
maintain, review and revise, environmental objects and targets with the aim of continually
improving our environmental performance.

The zoo commits to complying with all legislation, regulations and industry codes associated
with our environmental impact and, where no legislation exists, we aim to set organisational
standards to meet our overall objective of improved environmental performance.

The zoo will continually relate environmental considerations to wider commercial and
operational objectives and in our responsibilities to all stakeholders. In addition to this, we will
ensure that environmental issues and the views of interested parties, employees and the local
community are taken into strategic decisions affecting the environment and that of all new
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investment proposals, activities, products and processes will be evaluated prior to approval to
assess their likely environmental impacts.

All employees, volunteers and contractors are expected to conduct their work in a manner
compatible with the zoo's environmental policy and objectives. Means will be provided to
ensure that all these people will be aware of the environmental policy.
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